
UBND TINH HA TINH CONG HOA XA HOI CHU NGHIA VIET NAM 
SP GIAO DUG VA DAG TAO Doc lap - Tu- do - Hanh phiic 

/ B C - S G D D T Hd Tinh, ngdy/f(/ thdng 5 nam 2018 

BAO CAO 
Ket qua giai quyet Idiiiu nai, t6 cao thang 5 nam 2018 

nhiem vu, bien phap ih chuc thuc hien ky tiep theo 
(ti'nh tu-16/4/2018 den 15/5/20 i 8) 

L K E T Q U A C O N G T A G T I E P C O N G D A N , XU" L Y D O N T H U , G I A I Q U Y E T K H I E U 
N A I , T6 C A O , K I E N N G H I , P H A N A N H 

1. Cong tac tiep cong dan 
Ket qua tiep cong dan thuong xuyen, tiep cong dan dinh ky cua Giam d6c So: 

Trong ky bao cao Idiong c6 dan din khi iu nai, t6 cao, hay \din nghi phan anh 
gi tai sd GD-DT, nen: So Inert: 0; so ngndi: 0; s6 vu viec (cu, mai phat sinh): 0; 

2. Tiep nhan, phan loai va xu- ly don thu* 
a) Tiep nhan: - Tong so don: 0. 

Trong do: - So don tiep nhan trong ky: 01; 
- So don chna dugc xn ly ky trnoc chuyen sang: 0. 

b) Phan loai don: 
- Theo loai don: Don Idiieu nai: 0; Don to cao: 01; Don kien nghi phan anh: 0; 
- Theo ngi dung: Thuoc Imh vuc Idiac: 0, cac Imh vuc con lai: 0. ^ 

- Theo tham quyen: Don thuoc th§m quyin: 0 ; Don Idiong thuoc tham quyen: 01. 
- Don dii dieu kien giai quyet: 0 
- Theo trinh tu giai quylt: Chua dugc giai quylt: 0; Da dugc giai quygt \hn dhx: 0; 
c) K6t qua xu ly don thu Ichieu nai, to cao, kien nghi, phan anh nhan dugc: 

- S6 don chuyin d§n co quan c6 tham quyen: 01; 
- S6 van ban huong dan: 0; 
- S6 don Idiong ro dia chi, Idiong ky ten: 0. 

3. K§t qua giai quyet don khieu nai, to cao thuoc tham quyen 
a) Giai quyet don Idiieu nai thuoc tham quyen: 
- T6ng s6: don Idii iu nai: 0; vu viec thuoc th4m quyen: 0; 
- Ket qua giai quyet: 0, 
b) Giai quylt don t6 cao thuoc th4m quyen: 
- T6ng s6: don t6 cao: 0; so vu viec da giai quyet: 0. 
- KSt qua giai quySt: 0. 

- Viec thi hanh quySt dinh xu ly to cao: 0. 

4. Giai quyet don kien nghj, phan anh thuoc tham quyen 

- Tong so don IdSn nghi, phan anh: 0; 



5. Ket qua xay dung, hoan thien the che va tuyen truyen, pho bien phap 
luat ve khieu nai, to cao 

- T6ng s6 van ban (huang dan, chi dap) ve cong tac tiep cong dan, xu ly don 
thu, giai quyet khiSu nai, t6 cao dugc sua doi, bo sung: 0̂  

- To chuc tap huan ve cong tac tiSp dan, giai quySt K N , TC, PCTN, cong tac 
kiem tra ngi bp truong hgc cho cac doi tugng la: 0; 
I I . DANH G I A V A DlT BAO T I N H HINH K H I E U NAI, T O C A O 

1. Danh gia 
a) Nguyen nhan dan den tinh trang khieu nai, to cao: 
Trong ky bao cao khong c6 don thu thuoc tham quyen, don thu khong thuoc 

tham quyen: 0. 
b) Danh gia uu diem, ton tai, ban chS, Idiuyet diem trong thuc hien nhiem vu 

tiep cong dan, xu ly don thu va giai quyet khieu nai, to cao: 
U'udiem: KTong c6 viec dan den so kTieu nai, to cao hay kien nghi phan arih^ ^ 
Ton tai: IChong 
c) Danh gia uu diem, ton tai, ban che, Idiuyet diem trong viec chi dao, dien hanh, 

thuc hien chuc nang quan ly nha nuoc ve cong tac giai quyet khieu nai, to cao: 
Thuong xuyen cap nhat cac van ban moi cua Chinh phu, co quan thanh tra cap 

tren de nam bat dugc cac yeu can qui dinh moi va trien khai thuc hien theo dung tinh 
than ngi dung qui dinh; 

2. Dir bao 
Tinh tinli khieu nai, to cao cua cong dan trong ky tiep theo (dien bien; muc do 

phirc tap...): Dien ra binh thuong nhu trong ky bao cao tu 16/4/2018 dSn 15/5/2018. 

I I I . P H U O N G H U O N G N H I E M V U T R O N G K Y T I E P T H E O 

- Lam tot cong tac tiep cong dan (neu co); 
- Giai quySt kip thai dut diem, dung thai gian, luat dinh khi co don thu phat sinh; 

I V . K I E N N G H I V A D E X U A T : Khong. 

^oi nhan: > ? ^ ^ o ^ E ^ m A M D O C 
- Thanh tra tinh Ha TTnh; / ^ V ^ ' S p ^ ^ i M D O C 
- Giam d6c; cac pho giam d6c; 
- Chanh Thanh tra; 
- Liru: VT, TTrGD. 

guyen Thi Hal L y 

V 



SP GIAO DUC-DAO TAO HA TINH Bieu so 2a 

TONG HOP K E T QUA T I E P CONG DAN 
{S6 lieu dnh tie ngdy 16/4/2018 din ngdy 15/5/2018) 

cap, do-n 
vj/ 
Ky 
bao 
cao 

Tiep thud ng xuyen T ep din h ky v i dOl x u i t cua Lanh dao Ngi dung t i l p cong dan (s6 vu viec) Ket qua qua tiSp dan (s6 vu 
vi6cl 

Ghi chu 

cap, do-n 
vj/ 
Ky 
bao 
cao 

Luat Nguai 

Vp viec Dean dong ngudi 

Luat Ngudi 

Vu viec Doan dong ngudi Khieu nai To cao 

Phan 
anh, 
kien 
nghi, 
khac 

Chua 
duac 
giai 

quyet 

Da duac giai quyet 

Ghi chu 

cap, do-n 
vj/ 
Ky 
bao 
cao 

Luat Nguai 
Cu 

Mai 
phat 
sinh 

S6 
doan Ngudi 

Vu viec 

Luat Ngudi 
CD 

Mdi 
phat 
sinh 

s6 
doan Ngudi 

Vu vi?c LTnh vuc hanh chinh 

Linh 
vuc 
tu 

phap 

LTnh 
vuc 
CT, 
V H , 
X H 
khac 

LTnh 
vuc 
hanh 
chinh 

LTnh 
vuc tu 
phap 

Tham 
nhung 

Phan 
anh, 
kien 
nghi, 
khac 

Chua 
duac 
giai 

quyet 

Chua 
CO QD 

giai 
quyet 

Da CO 

QD 
giai 

quyet 
lan 1,2, 

cudi 
C l i n g 

Da CO 

ban an 
cua 
Tda 

Ghi chu 

cap, do-n 
vj/ 
Ky 
bao 
cao 

Luat Nguai 
Cu 

Mai 
phat 
sinh 

S6 
doan Ngudi 

Cu 
Mdi 
phat 
sinh 

Luat Ngudi 
CD 

Mdi 
phat 
sinh 

s6 
doan Ngudi 

CD 
Mdi 
phat 
sinh 

Ve 
tranh 
chap 
doi 

dat cu, 
den bu 

giai 
tda... 

ve 
chinh 
sach 

ve 
nha, 
tai 
san 

ve 
che 
do 

c c , 
v c 

Linh 
vuc 
tu 

phap 

LTnh 
vuc 
CT, 
V H , 
X H 
khac 

LTnh 
vuc 
hanh 
chinh 

LTnh 
vuc tu 
phap 

Tham 
nhung 

Phan 
anh, 
kien 
nghi, 
khac 

Chua 
duac 
giai 

quyet 

Chua 
CO QD 

giai 
quyet 

Da CO 

QD 
giai 

quyet 
lan 1,2, 

cudi 
C l i n g 

Da CO 

ban an 
cua 
Tda 

Ghi chu 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 
T h a n g 
5/2018 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Ha Tinh, ngay thdng 5 nam 2018 

lAM DOC 
VM DOC 

yen Thi Hal Ly 

- S6 lieu da thdng ke d cac cpt tir cot 1 d6n cdt 8 thi khdng thdng ke lai vao cac cdt tir cdt 9 din cdt 16 
- Tdng s6 vy vifc phat sinh trong ky = Sd lieu cac cdt 3+4+11+12 

= Tdng sd lieu cac cdt tir 17 din 26 
= Tdng sd lieu cac cdt tir 27 din 30 

- Sd vy vide khi iu nai = Tdng sd lieu cac cpt tir 17 din 22 
- Sd vy vide td cao = Tdng sd l i i u cac cOt tir 23 d in 25 



SCS G I A O D U C - D A O T A O H A T I N H Biius62b 

T 6 N G H O P K E T Q U A Xtr L Y D O N T H L T K H I E U N A I , T O C A O , K I E N N G H I , P H A N A N H 
{S6 lieu tinh tic ngdy 16/4/2018 din ngdy 15/5/2018) 

Ky bao 
cao 

T i l p nhan Phan loai d o n ( s i d o n du d i l u kien x u ly) 
Dcm 
khac 
(don 
triing 
lap, 
nac 

danh, 
khdng 
rd ndi 
dung, 

dia chi) 

K i t qua xu- ly don 

G h i 
chu 

Ky bao 
cao 

T6ng 
sd 

don 

Don t i lp 
nhan trong 

ky 

Don kj ' trudc 
chuyen sang 

Don 
du 

didu 
kien 
xir ly 

Theo ndi dung Theo tham quyin 
giai quyet 

Theo trinh ty 
giai ouvdt 

Dcm 
khac 
(don 
triing 
lap, 
nac 

danh, 
khdng 
rd ndi 
dung, 

dia chi) 

5d van 
ban 

hudng 
din 

Sd 
don 

chuyd 
n CO 

quan 
CO 

tham 
quydn 

Sd 
cdng 
van 
ddn 
ddc 
viec 
giai 

quylt 

Don thudc thim 
quyen 

G h i 
chu 

Ky bao 
cao 

T6ng 
sd 

don 

Don t i lp 
nhan trong 

ky 

Don kj ' trudc 
chuyen sang 

Don 
du 

didu 
kien 
xir ly 

Khieu nai To cao 

Don 
kien 
nghj, 
phan 
anh 

Cua 
cac 
CO 

quan 
hanh 
chinh 
cac 
cSp 

Cua 
CO 

quan 
tu 

phap 
cac 
d p 

Cua 
CO 

quan 
Dang 

Chua 
dupe 
giai 

quyet 

Da 
dupe 
giai 

quyet 
lan 
ddu 

Da 
dupe 
giai 

quyet 
nhieu 

lan 

Dcm 
khac 
(don 
triing 
lap, 
nac 

danh, 
khdng 
rd ndi 
dung, 

dia chi) 

5d van 
ban 

hudng 
din 

Sd 
don 

chuyd 
n CO 

quan 
CO 

tham 
quydn 

Sd 
cdng 
van 
ddn 
ddc 
viec 
giai 

quylt 

Don thudc thim 
quyen 

G h i 
chu 

Ky bao 
cao 

T6ng 
sd 

don 

Don 
CO 

nhidu 
ngirdi 
dimg 
ten" 

Don 
mot 

ngirdi 
dimg 
ten 

Don 
CO 

nhieu 
ngudi 
dimg 
ten 

Don 
mot 

ngudi 
dimg 
ten 

Don 
du 

didu 
kien 
xir ly 

LTnh vuc hanh chinh 

LTnh 
vuc 
t u 

phap 

ve 
Dang T6ng 

LTnh 
vuc 

hanh 
chinh 

LTnh 
vuc 
tu 

phap 

Tham 
nhung 

ve 
Dang 

LTnh 
vuc 
khac 

Don 
kien 
nghj, 
phan 
anh 

Cua 
cac 
CO 

quan 
hanh 
chinh 
cac 
cSp 

Cua 
CO 

quan 
tu 

phap 
cac 
d p 

Cua 
CO 

quan 
Dang 

Chua 
dupe 
giai 

quyet 

Da 
dupe 
giai 

quyet 
lan 
ddu 

Da 
dupe 
giai 

quyet 
nhieu 

lan 

Dcm 
khac 
(don 
triing 
lap, 
nac 

danh, 
khdng 
rd ndi 
dung, 

dia chi) 

5d van 
ban 

hudng 
din 

Sd 
don 

chuyd 
n CO 

quan 
CO 

tham 
quydn 

Sd 
cdng 
van 
ddn 
ddc 
viec 
giai 

quylt 

Khieu 
nai 

Td 
cao 

K i l n 
nghj, 
phan 
anh 

G h i 
chu 

Ky bao 
cao 

T6ng 
sd 

don 

Don 
CO 

nhidu 
ngirdi 
dimg 
ten" 

Don 
mot 

ngirdi 
dimg 
ten 

Don 
CO 

nhieu 
ngudi 
dimg 
ten 

Don 
mot 

ngudi 
dimg 
ten 

Don 
du 

didu 
kien 
xir ly 

Tdng 

Lien 
quan 
ddn 
dat 
dai 

ve 
nha, 
tai 
san 

Ve 
chinh 
sach, 
:he dd 
CC, 
VC 

LTnh 
vuc 
CT, 
V H , 
X H 
khac 

LTnh 
vuc 
t u 

phap 

ve 
Dang T6ng 

LTnh 
vuc 

hanh 
chinh 

LTnh 
vuc 
tu 

phap 

Tham 
nhung 

ve 
Dang 

LTnh 
vuc 
khac 

Don 
kien 
nghj, 
phan 
anh 

Cua 
cac 
CO 

quan 
hanh 
chinh 
cac 
cSp 

Cua 
CO 

quan 
tu 

phap 
cac 
d p 

Cua 
CO 

quan 
Dang 

Chua 
dupe 
giai 

quyet 

Da 
dupe 
giai 

quyet 
lan 
ddu 

Da 
dupe 
giai 

quyet 
nhieu 

lan 

Dcm 
khac 
(don 
triing 
lap, 
nac 

danh, 
khdng 
rd ndi 
dung, 

dia chi) 

5d van 
ban 

hudng 
din 

Sd 
don 

chuyd 
n CO 

quan 
CO 

tham 
quydn 

Sd 
cdng 
van 
ddn 
ddc 
viec 
giai 

quylt 

Khieu 
nai 

Td 
cao 

K i l n 
nghj, 
phan 
anh 

G h i 
chu 

1-2+3+ 
4+5 

2 3 4 5 6 7-8+9+ 
10+11 

8 9 10 11 12 13 +17+18+19 15 16 17 IS 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 

T h a n g 

5/2018 0 0 01 0 0 0 0 0 0 0 0 0 0 0 01 0 0 0 0 0 01 0 0 01 0 0 0 0 01 0 0 0 0 

Hd Tinh, ngdy thdng ̂ dm 2018 

Nguyen Thi Hai Ly 

L i r u y : 
- Don kv trudc chuydn sang: La don tidp nhan d k-j' trudc chua xu ly xong chuydn sang 
- Cdt (1) = cdt (6) +cdt (27) 
- cot (6) = opt (7) + cdt (14) + cOt (20) 

= Tdng sd don tir cdt (21) den cdt (23) 
= Tdng sd don tir cdt (24) ddn cdt (26) 
= Tdng sd don tir cdt (28) ddn cdt (33) 

- Cpt (31) = sd lieu cpt (2) Bidu 2c 
- COt (32) = sd lic-u cOt (2) Bieu 2d 
- COt (33) = sO lieu cOt (2) B i l u 2d 



sd GIAO DUC-DAO TAG HA TINH Biiu sd 2c 

TONG HOfP K E T QUA GIAI Q U Y E T DON K H I E U NAI 
{Sd lieu tinh tit ngay 16/4/2018 din ngdy 15/5/2018) 

Don khieu nai 
thuoc tham quyen 

K i t qua giai quylt Chap 
hanh thdi Viec thi hinh quylt dinh giai quylt khilu nai 

Trong do Da giai quyet Phan tich k i t qua (vu viec) 
K i l n nghj 

thu hdi 
cho N h a 

T r a lai 
cho cdng 

dan 

K i l n nghi 
xii ly hanh 

chinh 

C h u y i n cp quan 
d i lu tra, khpi td 

gian giai 
quylt theo 
quy dinh 

Tdng 
sd 

quyet 
djnh 
phai 

T h u hdi cho nha 
nutitc 

T r a lai cho cdng ddn 

Ky bao 
cao 

T6ng 
So vq 
viec 
giai 

quydt 
bSng 
QD 
hanh 
chinh 

So vu 
viec nit 

dcm 
thdng 

qua giai 
thich, 
thuyet 
phuc 

Giai quyet 
lan 2 

nuoc 

T r a lai 
cho cdng 

dan 
Sd 

ngudi 
dupe 
tra lai 
quyen 

lai 

K i l n nghi 
xii ly hanh 

chinh 
Ki t qua 

So vy 
viec 
giai 

quyet 
diing 
thdi 
han 

So vu 
viec 
giai 

quyet 
qua 
thdi 
han 

Tdng 
sd 

quyet 
djnh 
phai Phai thu Da thu Phai tra Datra 

Ghi Ky bao 
cao s6 

don 
khieu 

nai 

Dom 
nhan 
trong 

ky 
bao 
cao 

Dcm 
t6n 
ky 

trudc 
chuyen 

sang 

TSng 
s6 vu 
viec 

S6 
don 

thudc 
tham 
quyen 

So n i 
viec 

thudc 
tham 
quyen 

So vq 
viec 
giai 

quydt 
bSng 
QD 
hanh 
chinh 

So vu 
viec nit 

dcm 
thdng 

qua giai 
thich, 
thuyet 
phuc 

Khidu 
nai 

diing 

Khieu 
nai sai 

Khilu 
nai 

diing 
mdt 
phdn 

Giai 
quyet 
Ian 1 

Cong 
nhan 
QD 
g/q 

Idn 1 

Huy, 
sira 
QD 
g/q 

Idn 1 

Tidn 
(Trd) 

Dat 
(m2) 

Tiln 
(Trd) 

Ddt 
(m2) 

Sd 
ngudi 
dupe 
tra lai 
quyen 

lai 
Tdng 

sd 
ngudi 

So 
ngudi 
da hi 
xtr ly 

Sd 
n i 

Sd 
doi 

tucmg 

Sd 
vv 
da 

khdi 
td 

sd 
doi 

tutmg 
da 

klidi 
td 

So vy 
viec 
giai 

quyet 
diing 
thdi 
han 

So vu 
viec 
giai 

quyet 
qua 
thdi 
han 

td 
chlic 
thuc 
hien 

trong 

ky 
bao 
cao 

D3 
thuc 
hien 

Tidn 
(Trd) 

Dit 
(m2) 

Tien 
(Trd) 

Dat 
(m2) 

Tien 
(Trd) 

Dit 
(m2) 

Tien 
(Trd) 

Ddt 
(m2) 

chij 

1=2+3 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 

Thang 
5 /2018 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Hd Tinh, ngdy thdng 5 nam 2018 

Lieuy: 
- S6 lieu opt 2 = s6 lieu cpt 31 b i i u s6 2b 

- K i t qua giai q u y i t k h i i u nai tinh theo s i v u viec 

(Si vu viec da giai q u y i t xong/s i v u viec phai giai q u y i t t rong kit) 

- Cpt 6 = cpt 7 + cpt 8 

= T i n g cpt 9 d i n cpt 11 

= T i n g cpt 12 d i n cpt 14 

= Tong cpt 26 den cpt 27 

- Got 28 = si q u y i t djnh phai thirc hien m d i ban hanh trong ky 

+ si q u y i t dinh phai thi,rc hien con t i n ky trudc c h u y i n sang 

Nguyen Thi Hai Ly 



SP GIAO DUC-DAO T A O HA TINH Biiu so 2d 

T P N G H O P K E T Q U A G I A I Q U Y E T D O N T O C A O 
(5(5 lieu tinh tit ngdy 16/4/2018 din ngdy 15/5/2018) 

Ky bao 
cao 

Don to c3o thuQC 
tham quyen 

Ket qua giai quy l t Chap hanh 
thdi gian giai 

quyet theo quy 
djnh 

Vifc thi hdnh quyl t dinh xir ly td c io 

Ghi 
chu 

Ky bao 
cao 

Tong 
so 

don 
t6 

cao 

Trong do Da giai quylt 
Phan tich k i t 

qua 
Kien nghj 

thu hdi cho 
Nha nutjc 

Tra lai cho 
cdng dan 

Sd 
ngudi 
dugc 

bao ve 
quyin 

Idi 

Kien nghj xir 
ly hanh chinh 

Chuyin co quan dieu 
tra, khdi td 

Chap hanh 
thdi gian giai 

quyet theo quy 
djnh 

Tdng 
sd 

quyet 
dinh 

phai td 
chirc 
thuc 
hien 
trong 

ky bao 
cao 

Da 
thuc 
hien 
xong 

Thu hdi cho nha nutjc Tra lai cho cdng dan 

Ghi 
chu 

Ky bao 
cao 

Tong 
so 

don 
t6 

cao 

Trong do Da giai quylt 
(via vie c) 

Kien nghj 
thu hdi cho 
Nha nutjc 

Tra lai cho 
cdng dan 

Sd 
ngudi 
dugc 

bao ve 
quyin 

Idi 

Kien nghj xir 
ly hanh chinh 

Sd 
vu 

Sd 
ddi 

tugng 

K i t qua S6 vu 
viec 
giai 

quyet 
dting 
thd i 
han 

So vi j 
viec 
giai 

quyet 
qua 
tha i 
ban 

Tdng 
sd 

quyet 
dinh 

phai td 
chirc 
thuc 
hien 
trong 

ky bao 
cao 

Da 
thuc 
hien 
xong 

Phai thu Da thu Phai tra Datra 
Ghi 
chu 

Ky bao 
cao 

Tong 
so 

don 
t6 

cao 

Don 
nhan 
trong 

ky bao 
cao 

Dcm tdn 
ky tnroc 
chuyen 

sang 

Tdng 
so vy 
viec 

So dcm 
tltydc 
tham 
quyen 

So vy 
viec 

tluipc 
tham 

quyen 

To 
cao 

diing 

Td 
cao 
sai 

Td 
cao 

dimg 
mdt 
phdn 

Tien 
(Trd) 

Dat 
(m2) 

Tien 
(Trd) 

Dat 
(in2) 

Sd 
ngudi 
dugc 

bao ve 
quyin 

Idi 

Tdng 
sd 

ngudi 

• Sd 
ngudi 
da hi 
xir ly 

Sd 
vu 

Sd 
ddi 

tugng 

Sd ni 
da 

klidi 
td 

Sd ddi 
tuonu 

da' 
klidi td 

S6 vu 
viec 
giai 

quyet 
dting 
thd i 
han 

So vi j 
viec 
giai 

quyet 
qua 
tha i 
ban 

Tdng 
sd 

quyet 
dinh 

phai td 
chirc 
thuc 
hien 
trong 

ky bao 
cao 

Da 
thuc 
hien 
xong Tien 

(Trd) 
Ddt 

(m2) 
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Limy: 

- Sd lieu cgt 2 = s6 lieu cpt 32 b i i u so 2b 
- Ket qua giai quyet to cao tinh theo sd via viec 

(Sd vy viec da giai quyet xong/sd vtr viec phai giai quyet trong ky) 
- Cpt 6 = Tdng cpt 7 d i n cot 9 = Tong cpt 21 den cpt 22 
- Cpt 23 = Sd quyit dinh, k i t luan phai thirc hien mtri ban hanh trong ky 
+ Sd quyi t djnit, ket luan phai thuc hien con tdn ky truijc chuyen sang 


